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COVID-19 & the 
Digital 
Transformation

Coronavirus is 
wreaking 
havoc on 

industries and 
businesses

Online 
conveniences 
are now daily 

necessities

Digital 
Transformation 

by force

Digital at the 
center of 

community 
engagement



Areas of Focus

STORIES OF HOPE EQUITABLE ACCESS TO 
TECHNOLOGY FOR STUDENTS

COVIDCHK- DIGITAL COMPANION 
ENCOURAGING BEHAVIORAL 

CHANGE/ PREDICTIVE ANALYTICS



Stories of Hope

https://arcg.is/1eX4qP


Coronavirus exposes Digital Divide

Millions affected by 
school closures

Student Digital 
Citizenship Program

Shining a light on 
inequality

Technological Needs Survey

https://arcg.is/0anGSz


COVIDCHK
Personal Digital Companion as a tool for accessing up to date COVID-19 
related information from reliable sources

Facilitate self-awareness of baseline health status by a risk score system

Provide a relevant symptom checker with relevant 
recommendations with signposts to CDC/WHO websites enabling 
individuals to act accordingly.

To facilitate Symptom tracking through maintaining a symptom diary 
and Contact logging (to facilitate contact tracing)

Encourage a behavioural change in the public to take greater 
responsibility for their health.

Collect analytics -stakeholders can understand emerging trends in health 
concerns

- Predict Future Hotspot

- Risk  Tracking

- Other community impacts


